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Fiserv India Achieves Highest Level on CMMI for Development  
 

Brookfield, Wis., February 9, 2010 – Fiserv, Inc. (NASDAQ: FISV), the leading global provider 
of financial services technology solutions, today announced that its Indian subsidiary, Fiserv 
India,  has successfully completed a Maturity Level 5 appraisal against the Capability Maturity 
Model Integration (CMMI) for Development.  
 
CMMI Level 5 is the highest level on process maturity scale, as defined by the Software 
Engineering Institute, Carnegie Mellon University. It indicates institutionalization of continuous 
process improvement in the organization, using quantitative techniques and innovative 
practices. This has placed Fiserv India among the top eight percent of organizations 
worldwide that have been appraised against the CMMI v. 1.2.  
 
The appraisal was carried out by an independent team of appraisers led by Gururaj Managuli, 
High Maturity Lead Appraiser from QAI India in November 2009. “Fiserv India showed a great 
deal of discipline in both implementation of the processes and preparation for the appraisal,” 
said Gururaj Managuli. 
 
Shrihari Gokhale, president, Fiserv India reiterated the importance of process and quality as a 
cornerstone of the delivery capability of the organization. He remarked, “Fiserv India 
undertook the CMMI appraisal because continuous process improvement inevitably leads to 
the highest quality of products and deliverables for our clients, and delivery within committed 
timelines and budgets. This is a significant milestone for Fiserv and our journey on this path 
will continue.” 
 
About Fiserv 
Fiserv, Inc. (NASDAQ: FISV) is the leading global provider of information management and 
electronic commerce systems for the financial services industry, driving innovation that 
transforms experiences for financial institutions and their customers. Ranked No. 1 on the 
FinTech 100 survey of top technology partners to the financial services industry, Fiserv 
celebrates its 25th year in 2009. For more information, visit www.fiserv.com.  
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