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News Release 

Fiserv Announces Executive Appointment 
Shrihari Gokhale to succeed Dr. Arun Maheshwari as the leader of Fiserv Global Services 

Brookfield, Wis., September 26, 2008 − Fiserv, Inc. (NASDAQ: FISV), a leading provider of information 
technology services to the financial industry, announced today that Shrihari Gokhale will join the company 
this week as president of Fiserv Global Services (FGS) based in India. Dr. Arun Maheshwari, who has held 
that position with oversight responsibility for Fiserv’s wholly owned offshoring subsidiary since 2005, will 
retire at the end of the year. 
 
FGS has quickly grown to more than 2,000 employees in less than three years with offices in Noida and 
Pune, India and Costa Rica. The offshoring subsidiary offers remote applications development, business 
process outsourcing and infrastructure services in banking, lending, electronic commerce, insurance, 
healthcare and investments to Fiserv business units, as well as external customers.   
 
“We are saddened to see Arun retire and appreciate his tremendous efforts in launching Fiserv’s initiative to 
globalize our workforce,” said Douglas Craft, executive vice president of Operations for Fiserv. “We are also 
extremely fortunate to have attracted Shrihari to take up the reins at FGS. His vast experience and 
leadership skills will build on and enhance the execution of our Fiserv 2.0 strategies. We are pleased to have 
Shrihari on the team as we work to expand our offerings to our current and future Fiserv customers.” 
 
Gokhale, who has more than 20 years of experience, joins Fiserv from Barclays Technology Centre India, a 
subsidiary of Barclays Bank PLC, where he was responsible for building the international bank’s first owned 
offshore IT delivery capability in India. Prior to joining Barclays in 2006, he served as executive vice 
president of Kanbay Inc., (now CapGemini Financial Services). During his tenure at Kanbay, he established 
their Global Client Services organization and Global Services Delivery organization across Asia Pacific, 
Europe, India and the United States. Gokhale was instrumental in growing Kanbay’s offshore capability from 
400 to 5,000 employees, and building specialized practices in financial services technology. 
 
Before Kanbay, Gokhale worked in a variety of strategy and technology consulting roles with leading global 
consulting firms including Accenture, PriceWaterhouseCoopers, Covansys, and Tata Unisys. 
 
Gokhale is a graduate of the Institute of Technology, BHU, Varanasi and earned his MBA from the University 
of Michigan, Ann Arbor, Mich. He grew up in Delhi, spent a majority of his professional career in the U.S., 
and now lives in Pune. 
 
About Fiserv, Inc. 
Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management and electronic 
commerce systems and services to the financial and insurance industries. Leading services include 
transaction processing, outsourcing, electronic bill payment and presentment, investment management 
solutions, business process outsourcing (BPO), software and systems solutions. Headquartered in 
Brookfield, Wis., the company is the leading provider of core processing solutions for U.S. banks, credit 
unions and thrifts. Fiserv was ranked the largest provider of information technology services to the financial 
services industry worldwide in the 2004, 2005 and 2006 FinTech 100 surveys. In 2007, the company 
completed the acquisition of CheckFree, a leading provider of electronic commerce services. Fiserv reported 
nearly $4 billion in total revenue from continuing operations for 2007. For more information, please visit 
www.fiserv.com. 
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