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For immediate release: 
 
 
Fiserv announces global delivery center in Costa Rica 
  
Fiserv Global Services (FGS) , the offshoring arm of Fiserv, Inc., a Fortune 500 company, 
(NASDAQ: FISV) and one of the largest providers of information technology services to the 
financial services industry worldwide, today announced its new global delivery center  in 
Costa Rica. The new center is part of the company’s growth strategy in countries outside 
the U.S. focused on leveraging world class talent available in other countries. 
 
Fiserv’s Costa Rican center will provide software development, BPO and technical support 
services to Fiserv and its customers, especially in the banking industry. This center is 
located in the community of Heredia, which is close to the capital of San Jose. The center 
currently employs around 80 professionals and this is expected to grow substantially in the 
months to come.  
 
With this, FGS now has five global delivery service centers in two countries outside of the 
U.S., namely India and Costa Rica; the four existing centers are in India employing more 
than 1,500 professionals. 
 
Commenting on the company’s expansion plans, Dr. Arun Maheshwari, President, Fiserv 
Global Services Group said, “The new global services delivery center in Costa Rica is 
integral to our growth strategy and acts both as a near shore centre to the U.S. and as 
alternate source of quality people. We see Costa Rica as an attractive location with 
educated and skilled people, short flights to the U.S., and the same time zone as the 
central U.S. We have ambitious expansion plans for our centre in Costa Rica and we will 
also continue our geographical expansion to other lower cost countries in the next few 
years.”  
 
In addition to the Costa Rica center, Fiserv Global Services Group is also considering 
opening other global sites in areas like the Ukraine and Poland. The company’s strategy is 
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explained by Dr. Maheshwari, “With the rapid growth of the IT and BPO industries in India, 
it is becoming more difficult to recruit and retain talented people. It is prudent not to put all 
our eggs in one basket or one country.”   
 
 
About Fiserv, Inc. 
Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management 
systems and services to the financial and insurance industries. Leading services include 
transaction processing, outsourcing, business processes outsourcing (BPO), software and 
systems solutions. The company serves more than 18, 000 clients worldwide and is the 
leading provider of core processing solutions for U. S. banks, credit unions and thrifts. 
Fiserv was ranked the largest provider of information technology services to the financial 
services industry worldwide in the 2004, 2005 and 2006 Fintech surveys. Headquartered in 
Brookfield, Wis., Fiserv reported more than $4.5 billion in total revenue for 2006. For more 
information, please visit www.fiserv.com. 
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